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Scan2MSCRM
Overview

Scan2MSCRM enables MS CRM users to quickly and easily import
business card information into Microsoft CRM.

The product uses a simple wizard that guides the user through the
steps of importing the information into MS CRM.

Features

Scan2MSCRM features include:

- Creating Lead record from Business Card information.

- Creating Contact record from Business Card information.

- Creating Account record from Business Card information.

- Support for Microsoft CRM 3.0/4.0.

- Detection of duplicates based on name and/or email and/or
phone number.

- Data validation screen.

- Imports the card scanned image as a note.

- Advanced Field map tool.

- Support for offline mode (4.0).

- Support for multiple organizations.

- Ability to run in demo mode for demonstration purposes.

Scan2MSCRM was certified by Microsoft
For Microsoft CRM 4.0
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Microsoft CRM Compatibility
Scan2MSCRM is compatible with Microsoft Dynamics CRM versions

3.0 and 4.0. For additional product information, please visit

http://www.card-reader.com/scan to microsoft crm.htm

System Requirements
Scan2MSCRM requires:

Microsoft CRM 3.0/4.0

Windows Vista/XP

.NET Framework 2.0

ScanShell 800N
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Installation Instructions

To install the product the installation application must be run on the
Microsoft CRM User Computer by a user with Administrator
privileges for the local computer. The installation of Scan2MSCRM
requires the Scan2MSCRM.exe file which can be downloaded by

visiting _http://www.card-reader.com/scan_to_microsoft_crm.htm

Steps to install Scan2MSCRM

1. Double click the ‘Scan2MSCRM.exe’ file. You will see the following
screens.
{77 Scan2MSCRM 3.0.0 Setup [

Welcome to the Scan2ZMSCRM
Setup Wizard

This wizard will guide you through the installation of
Scan2MsCRM,

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Mext to continue.,

Mext = | | Cancel
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2. Click ‘Next’ to begin the installation process.

3. If you agree with the terms of the license agreement, select the
option labeled ‘I Agree’ and click ‘Next’.

-

77 ScanZMSCRM 3.0.0 Setup

Licenze Agreement ey
Please review the license terms before installing Scan2MSCRM, (

Press Page Down to see the rest of the agreement.

CASTOR ADVANCED SOLUTIONS LTD. SOFTWARE LICENSE 2
AGREEMENT L4

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICEMSE
AGREEMENT") IS A LEGAL AGREEMEMNT BETWEEMN CLIENT AMND
Castor Advanced Solutions Ltd.. READ IT CAREFULLY BEFORE
USING THE SOFTWARE. IT PROVIDES A LICENSE TO USE THE
SOFTWARE AND CONTAINS WARRANTY INFORMATION,

LIABILITY DISCLAIMERS AMD SUPPORT INFORMATION. BY -

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install Scan2MSCRM,

Fullzoft Install System w2, 38

< Back ” I Agree ][ Cancel
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4. Select the components for installation which include the

application files and hardware drivers. Then click ‘Next’.

{71 Scan2MSCRM 3.0.0 Setup

L

EENEE

Choose Components

Choose which features of Scan2MSCRM you want to install,

S

L] Select components to install:

Space reguired: 27.8MB

rullsoft Install Svstem w2, 58

Scan2MSCRM

=- . Drivers

..... - [v] ScanShellaoon

Chedk the compaonents you want to install and unchedk the components you don't want to
install, Click Mext to continue.

Description

Position saur moudse
over a component to
see its description,

www.card-reader.com
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5. Choose the installation location. Then click ‘Next’.
[ = - F=r
= ]
{7 Scan2MSCRM 3.0.0 Setup —— - |
Choose Install Location =
Choose the folder in which to install Scan2MSCRM, 9

Setup will install 5can2MSCRM in the following folder. To install in a different folder, didk
Browse and select another folder. Clidk Next to continue.

Destination Folder

Space required: 27.8MB
Space available: 12, 7GE

rullsoft Install Svstem w2, 58

<Back || mext> | | cancel
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6. Choose start menu folder and link name. Then click ‘Next’.

[ = T e W
— s—m|{T]=
(. Scan2MSCRM 3.0.0 Setua - —— ' L
Choose Start Menu Folder o
Choose a Start Menu folder for the Scan2MSCRM shortouts, 9

Select the Start Menu folder in which you would like to create the program's shortouts. You
can also enter a name to create a new folder,

ACcessories -
Administrative Tools
AgeTrak

Card Scanning Solutions
DAEMOM Tools

D

eMule

Extras and Uparades
Foxit Reader

Games

Google Chrome

[ Do not create shortouts
Mullzoft Install System w2, 38

m

<Back ||_instel | [ cance
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7. Wait for installation to complete.
= i oy
(57 Scan2MSCRM 3.0.0 Setup — — ILEL
Installing

Please wait while ScanZMSCRM is being installed. @

Register dls. ..

P —— |

Show details
rullsoft Install Svstem w2, 58
| < Badk || Mext = | | Cancel

8. Installation Completed!
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Completing the Scan2ZMSCRM
Setup Wizard

Scan2MSCRM has been installed on your computer,

Click Finish to close this wizard,

The installation of Scan2MSCRM is now complete.

To access the product and use it you must perform activation using
the product key that was provided to you. For questions about
obtaining product key and performing Activation please refer to the

section of this document titled ‘Activation’.
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Connecting the Scanner

The scanner is connected to the computer via the USB port. To
connect the scanner, do the following:
e Place the scanner on a flat, firm, solid surface with easy
access.
e Plug the USB interface cable into the USB port of the
computer.

e After the Add new hardware wizard dialog box appears, click
Next until you are asked to set the driver for the reader. You'll
find the ScanShell 800N driver at
http://www.card-scanner.com/download.html

e After you specify the driver, click Next You will be presented
with a standard Windows message:

Hardware Installation

L4 E The zoftware vou are installing for this hardware:
L
C55MH-5CAMSHELL 800

haz not pazzed Windows Logo testing to werfy its compatibility
with "Windows 2P [Tl me why thiz testing is important. )

Continuing your installation of thiz zoftware may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you ztop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

[ Continue Anpway ] [ STOR Inztallation l

e Click Continue Anyway. The installation of Scanshell scanner
drivers is safe for you computer and will not affect your
system.

e Click Next until the installation is complete.
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Activation

Activation Key can be obtained from Card Scanning Solutions
upon request. Use the activation key provided to you to perform
the activation. Insert the key to the text box and press the
button to activate.

p Scan 2 Microsoft Dynamics CRM E@lﬁ

Activation
Activate the product using the activation key that was provided for you

Please insert activation infarmation:

Company: Email:

Key: |
i * Please note: Activation requires intemet connection.
I Don't have activation key?

Click here to purchase activaton key!

[] Cortinue in Demo mode (Use sample data for product demonstration)

Cancel ' g Eau:k: [ | .f.“-jt-.."l‘t >

You can choose to run the application in demo mode without activating it
by marking the demo check box. Doing so will force the application to
use sample data for demonstration.
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Uninstall Instructions

Steps to uninstall Scan2MSCRM

1. On the user computer where you installed the product navigate
to start menu and then Scan2MSCRM folder.

2. Click the ‘Uninstall’ icon.

4. Click ‘Uninstall’ in the confirmation message box to begin the
uninstall process.
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Importing Card Information

1. Before launching the application, please make sure you have
installed the ScanShell 800N driver and connected the
scanner according to the instruction in the Installation
Guide document.

2. Plug the scanner USB to your computer.
3. To launch the Wizard application for importing your Business
Card information into MS CRM, double click the icon located

on your desktop or navigate to Start -> All Programs ->
Scan2MSCRM and click on the application icon.

4. Follow the following guidelines for using the Wizard:
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Welcome to Scan2ZMSCRM

This wizard will guide you through the steps
for scanning your business card and imparting
the information into Microsoft Dynamics CRM.
What would you like to do?

@ Activate License
1 Calibrate

§D ) Scan

CASTOR ADVWANCED
SOLUTIONS LIMITED

7 Scan 2 Microsoft Dynamics CRM R & B

Activation
Activate the product using the activation key that was provided for you

Please insert activation information:

Compary: Email:

Key:

Activate l [ De-Activate

* Please note: Activation requires intemet connection.

Dont have activation key?

Click here to purchase activaton key!
[ Cortinue in Demo mode {LUse sample data for product demonstration)
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1. Welcome step presents
short introduction.
Choose your next step
by clicking on one of
the radio buttons.

2. Activation is made
once. Use the activation
key provided to you to
perform the activation.
Insert the key to the
text box and press the
button to activate.
Deactivation can be
made to remove the
license.
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' 3. Sometimes the scanner

Calibration

Use your calibration paper to calibrate the scanner 4 needs tObe Callbrated
The Calibration step
will help you to

The wizard identified th eeds to be calbrated. Fl i i
cal?b;zi:ln plazfe'ltri:’doi;.yourscannern 5 to be calibrat ease insert Callbrate the Scan.ner.
Use the Calibration

Calibration paper should face down when inserted into tray! .

Paper provided to you
with the scanner and
o insert the paper with

o the black stripes facing
down.

Please insert calibration paper....

Cancel

[ 7 Scan 2 Microsoft Dynamics CRM 4. You can now Scan
Scan Business Card your business card.
Scan your business card and exdract the business information I H
nsert the business card
into the tray with the
Your scanner is ready for scanning business card. Flease insert the business |nf0rmat|0n faCIng
card into the tray. down. When f|n|ShEd,
The business card should face down when inserted into tray! the Wizard W|”
automatically bring you
Waiting..... to the next Step.
N
[
N
i | . Ca.!'u:ei . ' ' . = Eack . || . Ne:d o
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5. Verify the information
that was extracted from
the card. Use this step

Verify Data

Please verfy the card infomation and modify it

to add/change the
i information before
. .00 B, importing it into MS
Company  Scanning Solutions CRM.
JobTitle  Salee | Mobile 39453371
! Fax 30101799 Telephons 39433371
Email someone@email cor Wab8ite
Addrass r State
CD'I.Iﬂtf}' U’si_ . - F
City | PostatCoede ]

' Scan 2 Microsoft Dynamics CRM

6. Select the record type
for import by pressing
the radio buttons, Insert

Impert Information inte Microsoft Dynamics CRM
‘ Please specify connection infarmation and record type for the import process

e

- _ your MS CRM
. B ama credentials and check
©) MSCRM 3.0 location  http://em the box below in case
@ MSCRM 4.0 COrganization |Root Organization Name you want the wizard to
Credentials Record Type show you the record
\ [0 Use Defau Crederticls || @ Create Lead after it was created.
U @ ..
T S| e s When finished, press
S LR T B the Import button
Diomain CF{I';"I-DnEm i [ Open MSCRM record window FOI‘ MSCRM 4 O the
[ Test Connection | [ Advanced | [ jmpot | Root Organization
name is required in the
Cancel <Bade. ] [ MNet> | ‘Organization’ box.
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[ B Scan 2 Microsoft Dynamics CRM - =] B [ .
B xon 2 Vool Drveni 7. Congratulations! You
Finished! have successfully
imported the business
You have successfuly imported your business Card Informatlon Into
rd information into you Microsaft CRM
:Epli::at[i,;:. ﬁ;;kioysl;or :;?12 Scan 2 MS CRM.
Microsoft CRM!
L (Os
|
I }J [7] Scan Again
Ll
I CASTOR ADVARNCED
SOLUTIONS LIMITED
| <Back ] [ Fosh

Advanced Features: using the advanced settings screen you can
define duplicate detection and mapping rules.

7 Scan2MSCM Advanced Settings I Bt T 5

Duplicate Detection | =t | Cortact | ﬁu:mwﬂ
Duplicate Detection Settings

Check for duplicates before importing into Microsoft Cynamics CRM
Select the matching criteria

Check by Email

[7] Check by First Name

[7] Check by Last Name

[7] Check by Telephone
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