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Price (MSRP)  $199 - $649 $199 - $649  $359 - $899 $359 - $899   $699 - $999
Status  Available Available  Available Available Available
Available software bundles  DocShell® DocShell®  DocShell® DocShell® DocShell®

Scanner size (footprint)  7.3" x 2.0" x 1.55" 11.5" x 2.0" x 1.57"  6.8" x 2.0" x 1.8"  12.25" x 2.46" x 2" 8.64"x 6.1"x 1.7"
Scan: simplex/duplex  Simplex Simplex  Simplex & duplex Simplex & duplex Simplex 
Maximum scan area  4.1" x 10" 8.5" x 14"  4.2" x 7.25" 8.5"x 14" 5”x3.3"
Maximum optical resolution  600 dpi 600 dpi  600 dpi 600 dpi 600 dpi
Warm-up time  0 seconds 0 seconds  0 seconds 0 seconds 0 seconds
Product life span  5 yrs/50k scans 5 yrs/50k scans  5 yrs/50k scans 5 yrs/50k scans 5 yrs/50k scans
Product weight  7.2 oz 13.4 oz  17 oz 21 oz 20 oz
Paper sensor type  Mechanical Mechanical  Mechanical Mechanical n/a
Paper/item thickness  1.5 mm 1.0 mm  1.5 mm 1.2 mm n/a
Standard warranty  12 months 12 months   12 months 12 months 12 months
1-year extended warranty  $49.00 $49.00  $69.00 $69.00 $49.00
2-year extended warranty  $75.00 $75.00  $95.00 $95.00 $75.00
Compatible operating systems 

OCR software available for IDs
(For OCR units only) 
Software Development Kit (SDK) Available Available  Available Available Available
Scans driver's licenses and 
laminated ID cards (images only) Yes Yes  Yes Yes Yes
Scans ID cards with embossed 
characters  Yes No  Yes Yes Yes
Scans passports  No No  No Yes - SS3100D model only Yes
USB cable length/type  5' USB detachable 5' USB detachable  6' USB detachable 6' USB detachable 5' USB detachable
USB speed
  
RoHS compliant  Yes  Yes  Yes Yes  No
     

SS800R/SS800NR                       SS2000R/SS2000NR                       SS800DX/SS800DXN                 SS3100D/SS3100DN                       SS1000B/SS1000NB     

Hi-speed USB 2.0 interface 
(USB 1.1 compatible)

Hi-speed USB 2.0 interface 
(USB 1.1 compatible)

Windows xp, Windows Vista, 
Windows 7, Windows 8

Windows xp, Windows Vista, 
Windows 7, Windows 8

Hi-speed USB 2.0 interface 
(USB 1.1 compatible)

Hi-speed USB 2.0 interface 
(USB 1.1 compatible)

Windows xp, Windows Vista, 
Windows 7, Windows 8

Windows xp, Windows Vista, 
Windows 7, Windows 8

Windows xp, Windows Vista, 
Windows 7, Windows 8

IDscan OCR, Medicscan OCR, 
and Scanshell.net

IDscan OCR, Medicscan OCR, 
and Scanshell.net

IDscan OCR, Medicscan OCR, 
and Scanshell.net

IDscan OCR, Medicscan OCR, 
and Scanshell.net

IDscan OCR, Medicscan OCR, 
and Scanshell.net

Hi-speed USB 2.0 interface 
(USB 1.1 compatible)

Comparison  SS900DX

$1249
Available
DocShell®

2.8” x 4.6” x 5.9”
Simplex & Duplex
2.16” x 3.3”
0 seconds
5 yrs/50k scans
24.7 oz
Mechanical
1.0 mm
12 months
$69.00
$95.00

Windows xp, Windows Vista, 
Windows 7, Windows 8

N/A

Available

Yes

Yes
 
5’ USB detachable
Hi-speeed USB 2.0 interface
(USB 1.1 compatible)
Yes

Full USB-powered Scanner Line Comparison Chart

      Small Footprint       No external power needed       Light weight + fully portable        Twain Compatible


